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February 12, 2009 
 
Mr. Takehiko Ishizuka 
 
BWA Water Additives UK Limited 
2 Brightgate Way, Stretford 
Manchester M32 0TB 
United Kingdom 
 
 
Dear Mr. Ishizuka: 
 
Chemicals of BWA Water Additives UK Limited & Toray’s RO membrane elements 
 
We hereby confirm the compatibility of chemicals to Toray’s RO membrane elements as 
follows. 
 

1. Chemicals and Membranes 
1) Chemicals  : Flocon260, Flocon285, Flocon295N 
2) RO membrane elements : BWRO and SWRO membrane elements 

 
2. Conclusion 

The chemicals listed above have not been shown to be harmful to the RO 
membrane elements listed above when used properly. 
Toray does not take any responsibility for the performance of above listed 
chemicals as additives. 
Toray’s performance warranty for above listed membrane elements would not be 
voided by the proper use of above listed chemicals as additives. 

 
 
 
Sincerely yours, 
 
 
 
     
Kenji Kotera 
Deputy General Manager 
Technical Support Group 
RO Membrane Products Dept. 

Toray Industries, Inc. 
Ehime Plant 

1515, Tsutsui Masaki-cho, Iyogun, 
Ehime 791-3193, Japan 
Tel : +81-89-960-3074 
Fax : +81-89-960-3761 


